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@ 50Ut THE conFERENCE

The Fourth International Scientific Conference "Strategic Planning
and Marketing in Digital World" is organized by Department of
Marketing and Strategic Planning at University of National and

World Economy and eight foreign universities as co-organizers.

KEYNOTE SPEAKERS
LARGE CONFERENCE HALL

10:00 - Official opening

10:30 - Prof. Dr. Joao Farinha - "The Evolution of
Marketing: From Marketing 1.0 to Marketing 6.0"

11:15 - Prof. Dr. Gentiana Kraja - E-Government in
Albania: Evaluating the Impact of Digital Services on
Citizen Satisfaction and Engagement

Session Channel Link: Here



https://teams.microsoft.com/l/meetup-join/19%3a371e772701ee4f76b4f41c85a1642c18%40thread.tacv2/1732730139305?context=%7b%22Tid%22%3a%22ebc7c086-c350-4453-911a-3b740f8d6dad%22%2c%22Oid%22%3a%22d0a48965-6ad7-421a-a969-9b2c59c08d3f%22%7d

28.11.2024 | 13:00 | Large Conference Hall

Moderator: Assoc. Prof. Dr. Yovka Bankova

How Marketing Can be Used in the Field of Education
Assoc. Prof. Dr. Suela Kastrati - University “Aleksander Moisiu”- Durres, Albania

Implementation of Digital Technologies to Increase Sustainable Consumer Behavior in the
Retail Sector
Assoc. Prof. Dr. Nadezhda Dimova - New Bulgarian University - Sofia, Bulgaria

The Psychology of Marketing
Assoc. Prof. Dr. Edvin Lame and Msc. Renisa Beqiri - University of Tirana - Albania

Using Artificial Intelligence in Marketing: Opportunities and Challenges of Digital
Transformation
Prof. Dr. Shkelgim Xeka and Prof. Dr. Arjana Mucaj - University “Aleksander Moisiu”- Durres, Albania

Marketing Performance According Market Dynamics, Sectors and Firms: Theoretical
Approach - (online)

Dr. Arjeta Anamali, Assoc. Prof. Dr. Bitila Shosha and Assoc. Prof. Dr. Armela Anamali - “Luigj Gurakugi”
University - Shkodér, Albania; “Aleksander Moisiu” University - Durres, Albania

The Future of Finance: Navigating the FinTech Revolution
Dr. Ejona Astrit Duci and Dr. Eda Tabaku - University “Aleksander Moisiu”- Durres, Albania

Digital transformation in pharmacy networks as a marketing approach to revolutionize
patient care and operational efficiency
Master student Tatyana Krumova - New Bulgarian University - Sofia, Bulgaria

Nurses’ Job Satisfaction in Albania’s Regional Hospitals Assessed Through an Online
Questionnaire (online)
Dr. Indrit Bimi and PhD candidate Daniela Bimi

The Satisfaction of Patients with the Quality of Nursing Care. Using Web-based
Questionnaires to Examine the Albania Case (online)
Dr. Indrit Bimi and PhD candidate Daniela Bimi

Session Channel Link: Here



https://teams.microsoft.com/l/channel/19%3A371e772701ee4f76b4f41c85a1642c18%40thread.tacv2/Opening%20Session%20and%20English%20Session?groupId=3bab9412-e916-4d3c-9cba-6e2b551f3734
https://teams.microsoft.com/l/meetup-join/19%3a371e772701ee4f76b4f41c85a1642c18%40thread.tacv2/1732730139305?context=%7b%22Tid%22%3a%22ebc7c086-c350-4453-911a-3b740f8d6dad%22%2c%22Oid%22%3a%22d0a48965-6ad7-421a-a969-9b2c59c08d3f%22%7d

28.11.2024 | 13:00 | Large Conference Hall

Moderator: Assoc. Prof. Dr. Yovka Bankova

The Importance of Learning Techniques and Strategies on the Functioning of Online
Learning
Dr. Ortenca Kotherja, Dr. Shkelgim Xeka and Dr. Artemis Shehu - University of Tirana - Albania,

University “Aleksander Moisiu”- Durres, Albania

The Digital Prince: The Power of Digital Diplomacy in Fostering Albania’s National
Objectives

Dr. Mentor Beqa and Dr. Vehap Kola - Aleksander Moisiu University, Durrés, Albania, Universita degli
Studi di Cagliari, Italy

The Use of Public Investments For Electoral Marketing, an Analysis of Albania and Kosovo
Dr. Morena Boja, Assoc. Prof. Dr. Gentiana Kraja and Dr. Enida Istrefi Zhugri

The Impact of Digital Transformation on Strategic Planning in Justice and Legal Systems
Assoc. Prof. Dr. Shkélgim Xeka, Msc. Valbona Begic and Prof. Dr. Arjana Mucaj - University

“Aleksander Moisiu”- Durres, Albania, University of Tirana - Albania

Africa’s Digital Market, an Open Hub for Exponential Growth that will Sync and Connect
her to the Greater Global Village
Dr. Epiphanea Maunzagona - MN Business Solutions - Co Founder

Digital twins in marketing - advantages and challenges

Chief Assist. Dr. Mariya Armyanova - University of Economics - Varna, Bulgaria

Session Channel Link:



https://teams.microsoft.com/l/meetup-join/19%3a371e772701ee4f76b4f41c85a1642c18%40thread.tacv2/1732730139305?context=%7b%22Tid%22%3a%22ebc7c086-c350-4453-911a-3b740f8d6dad%22%2c%22Oid%22%3a%22d0a48965-6ad7-421a-a969-9b2c59c08d3f%22%7d

28.11.2024 | 13:00 | MpenogaBaTencKka uMTanHA

(BubnunoTtexka YHCC - eT. 2)
MogepaTtop: ra.ac. a-p Xpucrto iBaHoB

BansaHmeTo Ha WUHPNYyeHCHP MapKeTUHra BbPXy pAeTcKkaTta ayaunTopus B
bbnrapusa
dokmopaHm XpucmusiHa bodesa - YHCC, 2p. Cogus, bvnzapus

Ponsta Ha CeH30PHUA MapKeTUHT NMpU NpuaaraHeTo Ha HOBU NoaxoAu 3a 6paHp,
KOMYHUKaLMA Ypes ANrntajiHo pa3Kka3BaHe Ha UCtopumn
0-p MasauHa Nonemeyvesa - YHCC, ep. Cogus, bvazapus

OueHKa Ha cfioraHuTe ¢ 1 6e3 peTopuyHU urypu: lemMmo pasninmkm
dokmopaHm L{eemenuHa Baadumupoea - YHCC, 2p. Copus, bvazapus

AuncTpunbyunoHHaTa NONNTUKA Ha Abp>KaBHUTe TeaTpu B Codpums
dokmopaHm lopuya Acad - YHCC, 2p. Copus, bvaeapusa

N3KyCcTBEH WHTeNeKT WA 4oBellKa KpeaTUBHOCT: Bb3AecTBME Ha
peknaMmHuTe Cbo6LLEeHUA BbpXy NoTpebutenmTe
dokmopaHm AdpusH JuHes - YHCC, ep. Copus, bvazapus

Pona Ha Bucweto y4ye6HO 3aBefeHMe KaTo 6paHA UM obGyyaBaHeTO Ha
CTYAEHTUTE KaTo noTpeébutenun, npu TAXHOTO NpUBANYaHe
dokmopaHm OzHaH OzHAHO8 - YHCC, ep. Cogus, bvazapus

Mpuno)xxeHne Ha MNpPoOAYKTOBOTO MNO3MLMNOHMpPaHe B MapKeTUHrosuTe
KOMYHUKauuun Ha pupmara
dokmopaHm CumoHa MeaHosa - YHCC, 2p. Codus, bvazapus

MpomMmssHa Ha MapKeTUHroBMTE MNOAXOAMN Ha TypuCcTUYecKuTe o06ekTn B
bbnrapws, B ycnoBusaTa Ha U3BbHpeAHU cUTyaumnm
dokmopaHm Xpucmomup Kyyapoe - YHCC, ep. Cogus, bvazapus

Session Channel Link: Here



https://teams.microsoft.com/l/meetup-join/19%3a8ae19df20a394a798322ad7845c4150d%40thread.tacv2/1732762728088?context=%7b%22Tid%22%3a%22ebc7c086-c350-4453-911a-3b740f8d6dad%22%2c%22Oid%22%3a%22d0a48965-6ad7-421a-a969-9b2c59c08d3f%22%7d

